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Cancellation and Refund Policy
If a student wishes to withdrawal from a course, they must inform their Campus Manager in writing by email or regular mail. The following information must be provided:


-
Student name;


-
The date the course started (or was due to start);


-
The reason for withdrawing from the course; and


-
Date of withdrawal.

Definitions relevant to this policy

	Census Date
	20% of the way through the Unit of Study

	Administrative Date
	For VET FEE-HELP Courses: This is the same as the Unit of Study Census Date (see below)

For Entry Requirement Programs: 20% of the way through the program

	Start Date
	The first day of the course as listed in the Student Handbook

	Tuition Fees
	Includes tuition, assessment material and re-assessment fees. (No fees are charged for textbooks)

	Unit of Study
	A unit of study is a subject or unit that a student may undertake as part of a VET course of study. A unit of study includes one or more units of competency. ACBC has 3 or 4 units of study, depending on the course 


Australian citizens or Australian resident permanent humanitarian visa holders who are enrolled in a VET FEE-HELP enabled course:

In the event of a student withdrawing from a Unit of Study on or before the Census Date for that Unit of Study:

· 100% of Tuition Fees paid for that unit will be refunded to the student; and

· The student will not incur a VET FEE-HELP debt.

In the event of a student withdrawing from a Unit of study after the Census Date for that Unit of Study:

· No refund is applicable; and/or

· The student will incur a VET FEE-HELP debt.

A student who withdraws after the Census Date for a Unit of Study may apply for special consideration in line with the Student Review Procedures for Re-crediting a FEE-HELP Balance.
Refer to: http://acbc.nsw.edu.au/vet-fee-help/
All other students:

The amount of the refund will be determined as follows:

a) If the student notifies ACBC of their withdrawal before the course Start Date, 100% of the Tuition Fees that have been paid will be refunded.
b) If the student notifies ACBC of their withdrawal on or before the Administrative Date, 100% of Tuition Fees paid for that Unit of Study will be refunded. 

c) If the student notifies ACBC of their withdrawal after the Administrative Date, no refund is applicable.

Refunds will be paid within 4 weeks after receiving the student’s written application. All refunds will be paid to the person who originally paid the course fees. 

Requests for a refund based on extenuating or compassionate circumstances will be considered on a case-by-case basis.

If a student’s enrolment is terminated by ACBC for misconduct or breach of College regulations, no refund of tuition fees will be given.

If for any reason ACBC is unable to provide your course, we will repay you 100% of the tuition fees you have already paid for the course. In this case, you will receive a refund within 2 weeks after the day on which the course ceased to be provided.
ACBC will provide students with a written statement of the refund.

This agreement, and the availability of complaints and appeals processes, does not remove the student’s right to take action under Australia’s consumer protection laws. Students seeking to make an external complaint about any administrative decision should do so after following the college’s appeals processes by contacting:

NSW Fair Trading
Telephone 13 32 20
www.fairtrading.nsw.gov.au
This Cancellation and Refund policy will be made available to students and prospective students by publication in the Student Handbook, ACBC Website and ACBC’s Course Acceptance and Enrolment Agreement.

Fees payable

For fee paying students who are not on VET FEE-HELP, fees are payable in 10 instalments spread over the duration of the course. 
See:  http://acbc.nsw.edu.au/course-fees/
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